	
	
	



ESPCN PCCA Requisition Protocol 

Proactive Care Coordination Assistants (PCCAs) may identify patients who require health screening and prepare routine requisitions, at the discretion of primary care providers (PCPs), by following evidence-based guidelines and ESPCN-established processes:

· PCCAs confirm eligibility by reviewing the Alberta Screening and Prevention guidelines. 
· PCCAs only offer screening requisitions to patients who have had at least one result in the past and the most recent result was normal. This is done by reviewing the patient’s clinic chart and Netcare.
· PCCAs follow up to ensure patients complete the test and results are received in the EMR 

☐ Option 1: Direct requisition 
[bookmark: _Hlk184301129]PCCA will send requisitions directly to patients via a patient portal or mail. Each requisition will include a personalized cover letter that lists the recommended screening tests, provides relevant instructions, and encourages the patient to complete the tests.
☐ Option 2: Phone call and screening questions
PCCA will phone all patients prior to sending a requisition and ask screening questions for Mammogram and FIT. If the patient answers yes or is unsure, the PCCA books an appointment with the PCP. If all responses are no, the PCCA provides the requisition. Screening questions:
Mammogram: 
· Do you have any new or unusual changes to your breasts?
FIT: 
· Do you have any new or unusual changes to your bowel habits?
· Have you had a colonoscopy in the past 10 years?
Authorization:  
 
I _________________________ (PCP name) authorize my ESPCN PCCA to prepare the following requisitions. This authorization remains in effect until revoked.

 
	[image: Checkmark with solid fill] 
	Requisition: 
	Restrictions (if any):  

	 
	Fecal Immunochemical Test (FIT) 
	 

	 
	Screening Mammogram 
	 

	 
	Diabetes screening (specify FBG or HBGA1C) 
	 

	 
	[bookmark: _Hlk173327998]Plasma Lipid Profile Non-fasting 
	 



 Signed: __________________________ 	Date: _________________________ 
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