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PCCA Requisition Protocol 

Background 

The PCCA Requisition Protocol allows PCCAs to provide routine screening requisitions for patients due for a 
mammogram, FIT, diabetes screening, and plasma lipid profile. This protocol helps increase screening uptake while 
ensuring physicians' appointments remain available for those who need them most. It also standardizes the 
process, maintains role scope, and ensures follow-up for patients with outstanding results. 

Eligibility Criteria 

PCCAs can only be involved in providing screening requisitions for routine, low-risk patients. After reviewing the 

EMR, Netcare, and talking to the patient, PCCAs will only offer a screening requisition to a patient if:  

a) They have had at least one result in the past and 

b) The most recent result was normal and 

c) Patient passes screening questions: 

- For Mammogram: No new or unusual changes to patients’ breasts are reported  

- For FIT: No new or unusual changes to patients’ bowel habits are reported and a colonoscopy 

has not been completed in the past 10 years 

If the patient does not pass screening questions, or has any other health concerns, the PCCA will book an 

appointment with the physician rather than provide a screening requisition. This ensures the patient’s concerns 

are addressed, and they are provided the most appropriate screening or diagnostic test. 

Clinic Process for Delivering Requisition 

PCCAs will use a templated screening requisition in the EMR to promote efficiency, ensure accurate selections are 

made each time, and track any outstanding results, if necessary. The requisition can be provided to the patient in 

whichever way works best for the clinic: 

− Printed and faxed, or sent by eFax, to the lab or center of the patient’s choice 

o If the clinic does not have eFax, request that it be enabled or that the PCCA be granted access. 

− Sent to the patient’s email via an EMR Patient Portal 

o Ensure the PCCA is not emailing the patient from their own account, and that email responses 

are either disabled or directed to a clinic staff member. 

− Printed and available at the front desk for the patient to pick up. 

− Printed and mailed to the patient via standard mail. 

Optional: Patient educational handouts can be included along with the requisition. 

Documentation  

After calling a patient, the PCCA will create a worklist/task in the chart called ‘PCCA Requisition Protocol’ with the 

specific screens listed. This task will have the requisition attached with the test auto populated. This allows the 

clinic staff members to provide requisitions to patients who return a missed PCCA phone call. 

Establish a Process for Clinic Staff to respond to missed calls 



   

 

 

− When the patient calls back, clinic staff will refer to PCCA’s worklist/task in the patient’s chart.  

− Determine if the physician wants their clinic staff to ask the screening questions for FIT and Mammogram. 

While the PCN requires PCCAs ask these questions, the physician may direct their staff otherwise. If the 

front staff does not ask the screening questions, they can still provide the requisition(s) as the lab will ask 

these questions, as well. 

− Determine if the clinic staff will follow the same option as the PCCA to deliver the requisition to the 

patient: fax/eFax, emailed through Patient Portal, printed for pick-up, or mailed.  

− Clinic staff should complete the worklist/task. 

Receiving Test Results 

As the requisition is in the physician’s name, all test results will be delivered to the physician in the EMR.  

Establish a Follow-up Process 

Each rotation, the PCCA will call patients due for preventative health screening and offer appointments or 

screening requisitions. If a patient was previously provided a requisition and has not completed their screen, the 

PCCA will remind them to complete the test and can offer to send another requisition, particularly if the requisition 

was faxed to a lab or imaging centre.  

Alberta Precision Labs (APL) – Process requisitions for FIT, Diabetes Screening or Plasma Lipids Profile. As of 2024, 

APL communicated that faxed requisitions are held for 2 months at the Edmonton Patient Service Centres.  

Insight, MIC, and Canadian Diagnostics Imaging Centre – Process requisitions for mammogram. As of 2024, these 

centres informed ESPCN that they attempt to call patients at least once, and requisitions stay with their centres for 

6-12 months.  

Physician to Sign Directive  

Physicians must indicate for which preventative screening tests they consent the PCCA providing requisitions. They 

may also indicate any limitations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 

 

MAMMOGRAM REQUISITION EXAMPLES (INSIGHT, MIC AND CDC) : 

 



   

 

 

 



   

 

 

 



   

 

 

GENERAL LABORATORY REQUISITION EXAMPLES (FIT, DIABETES AND LIPIDS): 

 



   

 

 

EXAMPLE REQUISITION PROTOCOL PROCESS MAP  

The process map below outlines all possible scenarios for a clinic to consider. An actual process map for a clinic 

would typically be less detailed than the one presented here.

 



   

 

 

ESPCN PCCA REQUISITION PROTOCOL  

 

Proactive Care Coordination Assistants (PCCAs) at the Edmonton Southside Primary Care Network 
(ESPCN) can identify patients who require health screening and prepare and offer routine requisitions, 
at the discretion of physician members by following evidence-based guidelines and an ESPCN-
established process:  
 

• PCCAs determine the test is appropriate by reviewing eligibility criteria outlined in the Alberta 

Screening and Prevention guidelines.  

• PCCAs only offer screening requisitions to patients who have had at least one result in the past 
and the most recent result was normal. This is done by reviewing the patient’s clinic chart and 
the provincial electronic health record (Netcare). 

• PCCAs adhere to a follow-up procedure, to confirm patients provided requisitions have 

completed the test, and results have been received in the EMR.  

PCCAs ask additional health screening questions for the Mammogram and FIT screens (see below). If the 

patient responds “yes” or is unsure, the PCCA will book an appointment with the physician. If the patient 

replies “no” to all questions, the PCCA will provide the requisition. 

Mammogram:  

 Do you have any new or unusual changes to your breasts? 

FIT:  

 Do you have any new or unusual changes to your bowel habits? 

 Have you had a colonoscopy in the past 10 years? 

Authorization:   
  

I ____________________ (physician name) authorize the following requisitions to be 
prepared by my ESPCN PCCA. This will remain in effect until revoked.   
 
  

  

Requisition:  Restrictions (if any):   

  Fecal Immunochemical Test (FIT)    
  Screening Mammogram    

  Diabetes screening (specify FBG or 
HBGA1C)  

  

  Plasma Lipid Profile Non-fasting    

  
 
Signed: __________________________  Date: _________________________  

https://actt.albertadoctors.org/pmh/organized-evidence-based-care/asap/
https://actt.albertadoctors.org/pmh/organized-evidence-based-care/asap/

