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PCCA Requisition Protocol
Background
[bookmark: _Hlk161396191]The PCCA Requisition Protocol allows PCCAs to provide routine screening requisitions for patients due for mammogram, FIT, diabetes screening, and plasma lipid profile. This protocol increases screening uptake while ensuring primary care providers’ (PCPs’) appointments remain available for those who need them most. It also standardizes the process, maintains role scope, and ensures follow-up for patients with outstanding results.
Eligibility Criteria
PCCAs can only be involved in providing screening requisitions for routine, low-risk patients. After reviewing the EMR, Netcare, and talking to the patient, PCCAs will only offer a screening requisition to a patient if: 
a) They have had at least one result in the past and
b) The most recent result was normal and
c) The patient is otherwise eligible for a routine screening requisition based on one of the following two options selected by the PCP enrolling in PCCA Requisition Protocol:
Option 1: Direct Requisition (no screening questions required)
PCCAs send a direct requisition to the patient through the EMR Patient Portal, fax, or mail without first asking screening questions. This option helps reduce administrative steps for low-risk, asymptomatic patients and supports timely access to preventive screening. A letter explaining the screening is required (see Appendix A).
Option 2: Screening Questions Required
PCCAs contact the patient first to ask brief screening questions before providing a requisition. 
· For Mammogram: No new or unusual changes to patients’ breasts are reported
· For FIT: No new or unusual changes to patients’ bowel habits are reported and a colonoscopy has not been completed in the past 10 years
· If the patient does not pass screening questions, or has any other health concerns, the PCCA will book an appointment with the PCP rather than provide a screening requisition. This ensures the patient’s concerns are addressed, and they are provided the most appropriate screening or diagnostic test.
Clinic Process for Delivering Requisition
PCCAs will use a templated screening requisition in the EMR to promote efficiency, ensure accurate selections are made each time, and track any outstanding results, if necessary. The requisition can be provided to the patient in whichever way works best for the clinic:
· Printed and faxed, or sent by eFax, to the lab or center of the patient’s choice
· If the clinic does not have eFax, request that it be enabled or that the PCCA be granted access.
· Sent to the patient’s email via an EMR Patient Portal
· Ensure the PCCA is not emailing the patient from their own account, and that email responses are either disabled or directed to a clinic staff member.
· Printed and available at the front desk for the patient to pick up.
· Printed and mailed to the patient via standard mail.
Optional: Patient educational handouts can be included along with the requisition.
Documentation 
After calling a patient, the PCCA will create a worklist/task in the chart called ‘PCCA Requisition Protocol’ with the specific screens listed. This task will have the requisition attached with the test auto populated. This allows the clinic staff members to provide requisitions to patients who return a missed PCCA phone call.
Establish a Process for Clinic Staff to respond to missed calls
· When the patient calls back, clinic staff will refer to PCCA’s worklist/task in the patient’s chart. 
· Determine if the PCP wants their clinic staff to ask the screening questions for FIT and Mammogram or just provide the requisition.  
· Determine if the clinic staff will follow the same option as the PCCA to deliver the requisition to the patient: fax/eFax, emailed through Patient Portal, printed for pick-up, or mailed. 
· Clinic staff should complete the worklist/task.
[bookmark: _Hlk172642289]Receiving Test Results
As the requisition is in the PCP’s name, all test results will be delivered to the PCP in the EMR. 
Establish a Follow-up Process
Each rotation, the PCCA will call patients due for preventative health screening and offer appointments or screening requisitions. If a patient was previously provided a requisition and has not completed their screen, the PCCA will remind them to complete the test and can offer to send another requisition, particularly if the requisition was faxed to a lab or imaging centre. As of December 2025: Requisitions sent to Alberta Precision Laboratory (APL) for FIT, diabetes, or Plasma Lipid Profile, are kept on file for 2 months. Requisitions sent to Insight, MIC, or CDC imaging centres, are kept on file for at least three years.  
PCP to Sign Directive 
PCPs must indicate for which preventative screening tests they consent the PCCA providing requisitions. They may also indicate any limitations.
Appendix A: Letter to include for Direct Requisition Option
Dear [Patient Name], 
Your primary care provider is part of the Edmonton Southside Primary Care Network (ESPCN) and works with a Proactive Care Coordination Assistant (PCCA) to help ensure you receive timely, preventative care.  Based on your age, sex, and health record, we have identified the following test(s) that are recommended for you: 
· Diabetes (blood sugar) test:  Recommended every 5 years for people over 40. This is a blood test done at the lab. 
· Cholesterol (lipid) test: Recommended every 5 years for people 40-74. This is a blood test to check your cholesterol levels. 
· FIT (stool test for colon health): Recommended every 1-2 years for people aged 50–74. Before doing this test, call the clinic if you have new or unusual changes in bowel habits or had a colonoscopy in the past 10 years. 
· Mammogram (breast X-ray): Recommended every 2 years for women aged 45–74. Before this test, call the clinic if you notice any new or unusual changes in your breasts. 
These tests are optional, but we strongly encourage you to complete them soon. If you have any questions, please contact the clinic. After completing your tests, you may book a follow-up appointment with your primary care provider to discuss your results.   
By completing these tests, you are taking important steps to stay healthy and catch any health issues early. Thank you for being proactive about your health. 
Sincerely, 
Your Medical Team  

The following websites include additional information about screening:  
https://www.albertadoctors.org/asap and https://screeningforlife.ca/  
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