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EDMONTON SOUTHSIDE

ZOOM WEBINAR #1

Introduction to the Proactive
Care Coordination Assistant
(PCCA) Program

WEDNESDAY, SEPT. 25, 2024 | 12:00-12:45 PM

Join us for our first webinar in this series designed to
introduce you to the innovative Proactive Care
Coordination Assistant (PCCA) program, an outreach
initiative aimed at ensuring that patients don't fall through
the cracks.

This session will provide a comprehensive overview of the
PCCA program, shedding light on its critical components

such as:
SCAN TO REGISTER
¢ The core outreach groups E p— E

e The PCCA rotational model
 Program level goals and evaluation

PCCA WEBINAR SERIES

Register once for the entire seLie:s./-, E

BIT.LY/PCCA2425

“PCCAs at the Edmonton Southside Primary Care Network
(ESPCN) have helped improve continuity of care,

preventative health screening rates and panel accuracy
for over 80% of our member physicians currently
receiving this support” - Improvement Facilitator




