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EDMONTON SOUTHSIDE

2024/2025 ZOOM WEBINAR SERIES

PROACTIVE CARE
COORDINATION ASSISTANT
(PCCA) PROGRAM

12:00-12:45 PM

Join us for the Proactive Care Coordination Assistant (PCCA)
program webinar series, an outreach initiative aimed at ensuring
that patients in primary care don't fall through the cracks.

PCCA WEBINAR SERIES

2024

TS Introduction to the Proactive Care
Coordination Assistant (PCCA) Program

OCTOBER 23 PCCA Program: Getting Started

NOVEMBER 20 Pediatrics and Adults Outreach

DECEMBER 18 High-Risk Group Outreach: 75+ and Chronic
Disease

2025

JANUARY 15 Screening Outreach: Alberta Screening and
Prevention (ASaP) Maneuvers

FEBRUARY 12 PCCA Requisition Protocol

MARCH 12 CPAR Conflict Resolution



