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BUILDING TASK TEMPLATES

Access the Templates menu to open the Template Management Menu.
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Go to the Tasks tab and select New.
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You will need to create a few tasks.

There is a button you can click on if you hover your curser to the right of where it says Type. Click this button. You
need to create additional task types for the PCCA. You will need to add in No Appt in 3 Years, Chronic Disease
Outreach, 75+ Qutreach and Screening Outreach.

To add in the new task types, click on the description line and enter the name you would like to add. Then click the add
button. Add in each additional task type. If you would like to change the order that they appear in the list, change the
sort number. The lower the number, the higher in the list it appears. When you are done, select the return button to go
back to the previous screen, do not just close the window as your list will not update.
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Screening Reviewed by PCCA

Setup as per the below image. The PCCA can select the reason the chart was reviewed by accessing the Type
dropdown. This task is used anytime a PCCA reviewed Netcare for screening results (screening outreach or once a
patient confirms attachment with the other outreach calls).
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Patient Outreach

This is used for patients who do not get a Netcare screening review prior to contacting. You would use this as the
initial task for No Appt in 3 Years, Chronic Disease, and 75+ Outreach. Then once the patient confirms attachment
the PCCA could review Netcare and apply a Screening Reviewed by PCCA task.

~
Cwlegary* Type
Patiem followup - v
Description . Reason
Patiant Outreach =

Note ' Imstructions

Progress Indicators

Assignee” Stant Due*
Gosche, Stephanie v 24-0ct-2023 | % 124-000-2023 | 1%
Update ur Forward pp 4 Urgency | Normal v
8 Compieta this task pa Recurrance | None =
[ -
[ See |8 Praviow *

You also need to create task types for adding in results found on Netcare. There are a few steps required to create
these task templates. If the clinic is okay with the PCCA importing Mammograms, Colonoscopies and
Sigmoidoscopies into the EMR then you do not need to create those additional task templates. See below for how to
add result tasks.



Adding Result Tasks to Med Access

1. Create observations. The observations need to be named the same as what you are trying to capture if the
results came in directly to the clinic via e-delivery or the clinics import processes.
2. Create a task template that uses the observations you created.

3. Use atest patient to confirm that the task templates update the goals and are reflected in the reports.

FIT Test Results

While in the template menu go into Observations (Obs). Select Types so you can create the dropdown results for your
lab.
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Then select Lists.
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Then select Manage. In the description box enter the name you would like to have the dropdown called. Name it FIT

Results. Then click the Return button. When you have returned to you Managed Lists page, search in the name field for
FIT Results. Then you will select the Edit Managed List button.
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You will then add the items you would like to have appear in your dropdown for your FIT result. In the description field
add in Negative and select the add button. Also add in Positive and select the add button. If you need to change the

order they appear in, change the numbers in the sort field. If the numbers in the sort field are the same, the items will
populate in alphabetical order.
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Once completed, select the return button -:-, Observation Types ===, Templates Temelatsz



While in the template menu go into Observations (Obs). Select New. The Template Management window will open.

sw Form

Add in the observation template name: FIT Results
Category: Labs

Description: Fecal Immunochemical Test Results
Order Type: Response

Edit Privilege: All Staff

Use Privilege: All Staff

Then click the floppy disc
observation.

to save and continue. Right click on the menu in the top right corner.
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Observation Name: Fecal Immunochemical Test

Data Type: Dropdown

Managed List: FIT Results (this is the list you just created)

Then click apply.
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Next, while in the Templates window, go into Tasks. Select New

Access the Templates menu to open the Template Management Menu. Go to the Tasks tab and select New.
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You will now create the task template that will pull in the observation template you created.
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Template Name: FIT Results

Category: Lab

Description: Fecal Immunochemical Test Results
Assignee: Assign to user

Apply as Completed

Observation Template (right side): FIT Results
Print Type (right side): Results

Then click save. Your task template is now complete. It will need to be marked as a favourite for the PCCA once their
Med Access is set up.



Diabetes Screening Results
For the observations:
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For the task template:



Task Templats Obsatvation Details & Usage
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Description is a multi-select macro: [[Glucose, Fasting][Hemoglobin Alc][Glucose, Fasting & Hemoglobin Alc]]

Lipid Screening

For the observations:
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For the task template:

l’nk Tamplate Obeervation Details & Usage
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Pap Test Results

For the observations:

You need to create a managed list: the list is called Pap Results
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Pap Results Dropdown Management A2
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For the observation template:
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For the task template:
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Mammogram Results
For the observations:

You need to create 2 managed lists: the lists are called Mammo Results & Radiologist Suggested Follow Up
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|
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Radiologists Suggested Follow Up Dropdown Management
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For the observation template:
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Colonoscopy Results

*Some clinics that are all ready set up have this in the Consults category, others have it in Investigations. E-Delivery
results will come in as either category. If the clinic has a colonoscopy goal, set it up as the matching category to the goal.

For the observations:
You need to create a managed list: the list is called Suggested Follow Up

For the Managed List:

1%

[N

45 Yeam

§ Y

43 Yeam

10 Vaars

Mereve Aovewn
Swtas b 1T Scrwaning

Export Mt Exvel ! ROY IRTT

For the observation template:

e EILN - Cotmamsioy e (g Peweve
Sy S - -
oo iom —

——

l!(k’

ot e e ok Tigm

1

- Cosmrvens weme  (wtewn Veme Commery Sax
Cxomsecogy Fazet ®
Sapaor Comommnt 3 U
Pt 2w i vie “
] 0

[ gee 1

o Py o—
e -
Cade
e
1INekd
1prones
e
e
e
1ioess
1roees
it
AL
T O LD,
g | M 1oy
- P M B ~
- )
o -
L e

Iﬂ'ﬂ.llﬂﬂl;

e

S T I

|

-
-

AARARAARAAA
212244ARAAAR
f484484848a4a

e o o A

o S
P

ErLpArErO

17



- Name Foonat (SS) Vahae Foemat {C55)
|17 Wack L {7 Sl R White Bycground, Black Boster (] Carvied ) Prding Betion [ Passing Top 7 Btack Lime (7 Rloks, Reg, \Whis Rackgrosnd, Biecs Border [ Conter | ) Pacddeng Botaen ) Pacaeq Tog
|10 Pee, Wil Backrpaurd ek order |G| ) Scatabie-10 [ Scatie-12 [ Scalatde- 147 Scastie-8 || ok || ey  fhed, (Wit Rachiround finck Do | Rght [ | Scatabie-10 | Sralatie-17 (] Scutatie- 141 ) Scutathe (| Dol | 1taden
[ Untorine [ Red ) 1208 () Moot £} 808 () Couser () Al () Bold Red ) okt Red, 20t () Scalibie- 36 - C1Underime [ Res (7] 1201 7) 105t £\ 80t 1) Gouner () Artal ) Bokd, Ree () Soid. Ried. 1251 [ Scxabie- 16 -
8 nmm-nuu- Dot Dieptry Vetus in Ststory rlh-m
J n ) J

[ p—) o p—
) B Linw ] Bols, Foasd, \Whtn Bachgrasnd, Blecs Booder | | Catar || Paddag Betiam || Patieg Tep (C)8aeh Line ) Bett Mo, Wete Backproema Bracy Herder  Cantir ) Paddeg Satarm | | Padeng e
) e, Vivite Backgrouea, Biack Berow () Rght [ Stalabie-10 1217 14 [ Stacne-4 [ Sek [ naks (P Wivia Bacground. Sack Boser (7] Rght [ Sceaie 10 ) Bralatis. 12 [ Sciatia 14 [ Scalable-s T ok ) ras

(7 rederione () R () 1258 ) 10t ) Rpt () Couner (1) Arel (000t Reed ) Bofd Merl 1t 0] Scalubie- 15 Y bncosivon () Find () 298 () 109t ) Bl ) Cosrier (1) Artt ) Dok, Rt ) ok, Fmt. 1234 () Scwisen- 19
l':’numunl Laatie 200 on usage Avti Btvoks Driicown gw\Mv—-m Albrm OverDow

l?‘c—-
Vakaation

- -
Name Foouat [TSS) Ve Format (CS8)
[ Bleck Ling ) Bt Aed Whits Sackgroont, Elack Sorder [ Canter [ Pacdng Bctiars ([ Paddng Top ) EackLon [ Boid. Find. Wivte Backpromnd Stack Baroer () Cerler [ Faddng Eonom [ Padsng Too
| [TFett Whete Encgmond. itack Border (] RigH [ 10} L iw! 1) Soatie 8 () Bk [ laics 171Rad. Witk Bacigroont, Stack Bonder (| Right [ Stataie- 5 [} Seatatie- 17 [ Soatabie- 14 ) Soatatis-8 7] Bek [ilaker
L‘mﬂ SRe0 12p0 [ 10ph ) 800 Coenee || Arad [ Bodd Aed |- 3o Aed mumn - [ (Undomna | 5 Hed [ o200 () V00 BR | Couner A || Boid, Fied () Bald. Hed. 120t ( Stalable- 16 =3
ﬁé‘ £40 Prmlege
: CI ] lP-: vl (LT

muoadom—-mo

18



_— —

©ss
[Tk Lne ) Dok, Hied, Vimde Backgroond, Seck Rotter 1 Catler [ Pacdeg Drtiam ) Pasang Tap
] Mt Winke Bacegrcand, Siack Sunter | FUght [ ) Schiudin- 10 | Scattie-13 [ Scletie- 14 [ Scistte-d | R ) s
| (1 Uncderine () Ried [ Y20t (1) 101 (2 801 () Cowner | Arial (1B fed 1 Eoiet, Red. 170t () Scalatie- 36 =

"q:u-om :amm gmuuuuuu

i Type

—— e - —
bl

;o (2}

J

vom

Valse Format 1055)

Tk Line (] fok, Fnd, {Whitw llackgroand Bmch Borowe ) Canter [ Pacdng fictien [ Pasdeg Top

) N, Vvt Dachgronnst FRach Borter () Mg ) Scabiie 13 | Boabisn 13 () Seakiith. 54 [ Seand | Bue | s
CIUnderne T Red () Y300 () 10917 Bt [ Counar () Anl [ Bold, Red [ Dok, Rad 1230 () Sralabie- 16

#mu‘-— ?vnmmbm g{-ouu-

Eat Privsege

19



For the task template:
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Sigmoidoscopy Results
You will need to create a managed list called Sigmoidoscopy Follow Up

For the Managed List:

OOCOOCH0 .:r'

nmmcn : Wilus £ o (C55)

17 Mo Ung ) Bote. Red, Wioe Bagraund. Blacs Roodel ] Censee ) Pasong Betom [ Pasang Top {0 ack Line (800 Mad wnie Sangrune Biacs Borswr ) Cantel |7 Paogeq onse ) Pasaey Top

(1 Fed Wivie Baogrosed. Seck Bocoer [ Right - Scolabie- 10 T Scolabie-12 7 Scoloble- 14 1 Scaaiie-8 T Bole (] ks [0 Red, \Wiina Backgeeend, Blacs Border [ Fiight [ Seaste- 4 () 20 U £ B3 (O abex

() Lrederinne () Fowdt ) 20 () 1998 () 204 [ Counmt () Al [5G0 Red ] ot Reft 1378 ) Scatein- 30 o [Unowiew [ Mg T 1250 () VouR (] for (] Courew ) Avied [ B0, fed (80K, Aot 1301 ) icatates- 10 =1
Pt b

sanaan?: e ]
- o v

Farent Flag & Ute Privileps EdE Friviiegs

[:!g ( I [Pk vl [P v]

mmm—-u.——g

L ‘

20



et | oeat 1048 hnnvntﬂ!

B e, Bk Basder | Contw (7 Panieg Botom ) Peadng Top Botd Fet Wae L1 Contwr (7 Ppasen) Biswn | Paoany Tes:
.mmmu‘u—nawnu-urmomw"wnurm \_-ummmw P [ Smpiee 0 Scaatee- 2 I Sontatee -!mnwrx-
SR N ) N T O ) B Coute AN T B M0 ) Bl el T [ Steee- 18 5 TIUMWANG i 1 X L 000008 ) COMI A B e AL a3 ) S 16

;‘lmn-.\.--m

n-n—nm 2 g
[T L | okt 1) oo | O e ) Corme

| Ppiany

[ Piad WWike Bachgroons, T Borser | RGH [ Scalable 16 1) Scamtie- 12 Scatitie- M Scatatte & ] okt aix smmh-.—--nu-ul.-!jmu:m—-ruﬂu—suua—nJum
mmr'mgﬁurw LI G Al | Bos. e 1| Bawd et 1208 1) Boatatar 16 & Deen LT N 1]t A G AR e Rt Bt Rea, i Bomeme 0 =3
'gmc-u E—-u——uﬁu Exebe sdtcn wnage Autstnavhs Ortbdvem o Maltary .

1 o (] 3 £
- L

L3
-ng[‘—t-feilg;,
EOR PN

C 23 - e— [ — o —
Il-&ntm_a—nm.
o (-

i ) A

ﬁ E Drftows Treasiute Cwtzat Grapt Teagiate

i v.n ~.

Code

: | S— -
Mt Furrnal (OS85 W farmat 58
1/ L [ £ R0, Eoeamw ) Conma ) [ Pty Ter o I8 e, Wi i Boniun 1 Conben ) Paddng Extues | Pudany) o
(1w, Wiwie Enchaphpnd, Eack Brster ) Iger  Bos00 1 ) Staaie 11 1) Scumme. 54 Seohon 8 ] S0t L1900 Mo SRoirmnt Siox Soeter | RGNt ) Saokoe 18 (-E0mive. <2 C) Solon 14 St &5 L s
[\ Unsmctive P | T8 [ Wt [ B[] oo [ Abam () Bl Nt B Tk 1334 ) Scatatie 18 G C/Cvewma ) VI VO A ) o[ Ak ) B ) St 34 | S 15 =1
Dwsatibe Comawnt Vase Owaaresten Lavet £4400 pre 20 avage A Nvpon (e ™
0 o 0 0 o 0

vernuo
— hﬁ@e—"

--g -\-7- ~| [

For the task template:

21



B ’ Obaervstion Dutsily & Usage

*

cicjejeicie t

22



Reports Dashboard

To build queries go into the reports menu.

|21 B seinen o . 2 F kK LE.AM RE=agiEoN «Do B ECQ

For most of the quarterly reports we build an eligible and a due query. There is no “or” option when searching different
areas of the chart so we do not create screened reports for most quarterly items. The Q2/Q4 vulnerable population
queries are the only ones that are built as screened instead of due.

If the PCCA is only working with one doctor, pick them as the primary provider in all the queries. If they are working with

multiple doctors, set up a clinic group (you need Admin permissions) for the QI Physicians or use an existing group in the
EMR. Instructions to follow.

The reports screen looks like this when you open it.

Practice Ngeet Reporing = p & “7': g'}
Critaris »Usmatk  feapects «
| Eere— I Eslkl v [ T Td e

' | Searceing -

1. Template dropdown: select from a list of saved or system templates.

2. Edit Template: Edit current template criteria.

3. Create a New Template From Existing: Create a new saved template based on a selected template or using
what you have selected in the categories below this field.

4. Create a new template

5. Manage Templates: set or remove your favorites, delete templates.

6. if you have a template open this will change it back to the default settings.

7. Close All Criteria: remove all open criteria. Close all selections and start over.

8. +, open the category to apply items to your criteria.

9. Select Report: change the type of information you would like to see once the patient list is generated. Panel

reports for quarterly should be set as “Age Histogram - 10 Year Groups”. The rest of the quarterly reports should
be Patient Count (PDF). Outreach reports should be “Patient List”.

10. Print Button — generates a PDF for Age Histogram & Patient Count. Patient List will create an excel document.

11. click blue arrow to expand so you view a list of patients generated by the query.

12. Services: apply batch changes to the selected patients. Either by check marks or if all patients are selected then
it will apply to all patients on that page of the report.
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From the reporting menu select Create New Template (

Creating Queries
in the above screenshot). A new window will open, at the

top of the window the following selections are available.

Copy Termgiate:
Hepors

Sacordary Tepine
Tieger

Tarvice:

Task

Peudse:

Cwrw Plare

Eatt Frivikege

Append adiviangd Criena

I I Template Name: as per our query naming
guidelines.
B oo Lh ol
I I Report: Panel reports for quarterly should be set

Selsd Templste

as “Age Histogram - 10 Year Groups”. The rest of
the quarterly reports should be Patient Count
(PDF). Outreach reports should be “Patient List”.

Date Criteria Type: Use relative. It means the
dates flex to remain current. Example: 1 Year
back, the dates will update daily. Absoulte is the
other option, use for fixed date ranges. They do
not update.

AD Usars
AL llspnra

I Rebathe

CPCiK €lci¢ cjci¢ ¢ ki<

Below these fields you will see the expanded versions of the categories available for queries.

Tip: Demographics
criteria cannot be
excluded, nor can
you add more than
1 demographics
search box

+:add an
additional box to
search this section

-] of the EMR. **Can
only use “and” or
“and not”.

L L Close this
section.

mAlnde Crernliidn +hi

Order Type: to search
for results = results. For
requisitions/referral =
requests.
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When you build your queries:

1. Add the title using our standard query name list.

the quarterly reports should be Patient Count (PDF). Outreach reports should be “Patient List”.

“not” box when appropriate.

Select report type, Panel reports for quarterly should be set as “Age Histogram - 10 Year Groups”. The rest of

Add the appropriate selections from the screenshots below into each category. Remember to check off the



The fastest way to make queries is to create your eligible queries, copy and edit them to create your due or
numerator queries. Then copy and edit the due or numerator queries to create the outreach queries.
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Quarterly Reporting Queries
A) ESPCN - Quarterly - Panel Full (1 per doctor)
Demographics

Status Active
Primary Provider Mah, Stanley

Profile

Visits

Task
Observation
Medications
Allergy
Goals
Billing
Appointment

Demographics

Status @)

Provider In Group | Physicians
Primary Provider | All
Age Range

Profile

Visits

Task
Observation
Medications
Allergy
Goals

Appointment

27



Demographics

Status € Active
Provider In Group | Physicians
Primary Provider All

Age Range 18

Profile

Visits
Task

Observation
Observation &

(Clast) | Conta v |[BP diastolic EIE

~ |1 | as | Number | ) 3¢

or (Jast) | Conta v |[BP systolic EJE

w1 |as| Number v | ) 3¢

#to [11-Mar-2022
Medications
Allergy
Goals
Billing
Appointment

Demographics

Status

Provider In Group
Primary Provider All
Age Range 18

Physicians

Observation &

(CJlast) [Conta v | [Height

M | as [ Number v

o[>
Date f4to [16-Nov-2023 | 54

Observation &3

(Clast) [Conta v |[Weight |

v (1 | as [ Number v

CE
Date f4to [16-Nov-2023 | #4

Medications
Allergy
Goals

Appointment




Status & Active

Providoer In Group | Physicians
Primary Provider | All
Age Range 13

Obsesvation &
I 1

(Cast) [ Exact v | physical actvity
Date

Observation &
It |

ot

vl

(ost) [Exact v|[Smoking Status
ol [08-Dct-2023 | o [oa-Oct2024 |
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Demographics

Sox

Status O
Provider In Group
Primary Provider

125

TAR |® Contaw | %

or [Total Mystaractomy |® i Comav| %
Description & or  Total Vaginel Hystecect] M Contav| X
or [ Total Abdominal Hystan| o Contav| %

b z ysterectam) M Contav| X




Demographics

Female

o |Confew | W

or [Total H: chom: ® (Confzw | ¥
Description &» or [Total Abdominal i;lrslmg ™ (Confe w | M
or [Total Vaginal Hysterectq % (Whoh v | B

L] x

.omplete Hysterectomy |88 [ Confz w

Category &

DKML Conti v
or G ecological Cytol Exact w
or Gﬁeoulilcal Cﬂd@ Starts v
LoElm e Gynecological Cytolog) | Conts v
or Gﬁeoulﬁical Eﬂl@ Cont: w
or Gﬁeouliical Cﬂd@ Exacl v
Order Type Result w
Task Date & [18-Mov-2020 | S0 [26-Sep-2223 | £

Order Type
Observation

{last) [Contz v | Pap Smear ] L] v x
or (_last) | Cont: v | pynecological cytology | [19766-5] # w |

Medications
Allergy
Goals

Billing

Appointment

Famalz
Status Active
Provider In Group Phiysicians

Primary Prowvider All
145

Observation
Medications
Allergy
Goals

Appointment

DKML Cytology Gynecological (contains)
Gynecological Cytology (exact)
Gynecological Cytology (starts with)

, Gynecological Cytology (contains)

, Gynecological Cytology, (contains)
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Femalz
Status £ Active
Provider In Group | Physicians

Primary Provider All

145

Category Investigation W
Mamimogram bl
Type &
ype O or [MAMMOGRAPHY W | %
Order Type | Result W |
Task Date se (3 years WPl flone W |

Obs. Date

Order Type | Result w

Task Date MﬁlZyaarS V}"'—‘Nane

07-Jul-2021 | &% to [07-Jul-2023
Observation
Medications
Allergy
Goals

Appointment

32



Criteria

Demographics

Template: ESPCN - Eligible for v| £} 5] &) & G0 ¢

2 @ Unmask

Profile
Visits

Task
Observation

Medications

Allergy

Goals
Billing
Appointment

Status ©3 Active v
Provider In Group | Physicians V|
Primary Provider | Al v|
Age Range 50 to |74
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Status
Provider In Group

Primary Provider

Category

Description
Order Type
Task Date
Obs. Date

Type

Order Type

Category

Description

Order Type
Task Date
Obs. Date

Category

Description
Order Type

Task Date
Obs. Date

Active

W
Physicians o
All w

L]

Consult il
or | Investigation W | M
[Colonoscopy | [Contiw |
[Resu w

e ) e

w

Colonoscopy b

Fesult w |
& E?-Jul-zﬂl.'i [ito ET—JUI—Z[IZE =
bl il

[Fecal Immunochemizal| | Cont w

or [FIT | | Cont: w

[Resu w |
se B3 pears W el blone W |
-Jul-2021

Consult W | X
or | Investigation w |
Eigmuidasmg-_.j Cont: v

Result ~
Mﬁ|5yaars Vl""“Nune Vl
07-Jul-2018

Order Type Result
Observation

([llast) | Exac % | Fecal Immunochemical || | o= il
or ([Jlast) | Exac w Eenal Imrmunochemical ] b

Date
Medications

Allergy
Goals

Billing
Appointment

0T-Jul-2021 | % ]
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Demographics

Status £
Provider In Group
Primary Provider
Age Range

Profile
Visits

Task
Observation

Medications

ATC Class 4
Active Status
Start Date

Allergy
Goals

Billing
Appointment

Active

Physicians

All

40

HMG COA REDUCTAS |C10AA
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Demographics

Category Lab w Lipid (contains)
o [Lipid Panel | [Cont:w | %
ription €3 or [Cardiovascular Diseasd | Contiw | % Cardiovascular Disease Risk Assessment (contains)
Order Type [Resutt w |
Task Date s 5 |5 years  we froed Al |
Obs. Date 18-Nov-2018 | 5= to [16-Nov-2023 | &2

{last) | Exact w | [Cholesterol, Total |[14647-2 |# w| %
or [_last) | Exact v | [HDL Cholesterol |[14546-4 | ®& w|u
LLDL Chalesterol | x

ATC Class &3
Active Status Active Only w |
Start Date 16-Mow-1041 | 5% t0 |16-MNow-2023

Goals
Billing

Appointment




Criteria - o Unmask

Template: ESPCH - Eligible fo v | @ E E w P X

Demographics

Status & w
Provider In Group | Physicians b
Primary Provider All W
Age Range 40 to 130

Profile
Visits

Task
Observation
Medications
Allergy
Goals
Billing

Appointment

Demographics

Category Lab -
o |Slucose, Fasting | [Cont:we| 3
e or [Alc | |Contiwe | 2
Order Type [ Resut W |
Task Date s B |5 years w o] All w |
Obs. Date to |18-Nov-2023

Order Type Resul ~
Observation £

{last) | Contz v | [Glucose, fasting i | w |
or [_1ast) | Contz v | Hemoglobin A1C | ] w |

168-Mow-2018

Medications
Allergy
Goals

Billing

Appoinitment
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Status Activa -
Provider In Group Physicians W
Primary Provider Al w
140

Task
Observation

Medications

ATC Class §3 HMG COA REDUCTASIC10AA
Active Status Active Only
Start Date 107-Jul-1800

Allergy

Goals
Billing

Appointment

ClCiCicicicic

10-Year Cardiovascular Disease Risk 65853-4 >=1
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Demographics

Profile

Visits

Task
Observation
Medications
Allergy
Goals

Billing
Appointment

Type §» All w
Status £y Exclude Cancellafiiw
Date & [15-Mov-2020 | ¥ to|1e-Novz022 | 8

Demographics

Status €5

Provider In Group | Physicians
Primary Provider | Al

Validated Since 15-Nov-2020 | 4

Profile

Visits
Task
Observation

Medications

Allergy

Goals
Billing
Appointment

Type @& All v
Status €5 | Exclude Cancellatio v |
Date  [16-Nov-2020 | £4 to [16-Nov-2023 | 14

39



Demographics

Profile

Visits

Task
Observation
Medications
Allergy
Goals

Billing
Appointment

Type &
Status &3
Date

All -

Exclude Cancellatii »

o [14-May-2023 | 4 to

18-Now-2021 | #4

Demographics

Status £
Provider In Group
Primary Provider
Validated Since

Profile
Visits

Task
Observation
Medications
Allergy
Goals

Billing

Appointment

All L4

Exclude Cancellatit w

& [14-May-2023 | f# to
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Demographics

Status Active i
Primary Provider Mah, Stanley W

Profile

Visits

Task

Observation
Medications
Allergy
Goals
Billing

Appointment

** Use clinic’s specific active panel criteria, create one report per doctor.

Demographics

Status Active
Primary Provider Mah, Stanley

Medications
Allergy

Goals

Appointment
Exclude Cancellati

** Use clinic’s specific active panel criteria, create one report per doctor.
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Primary Provider Mah, Stanley

Observation
Medications
Allergy
Goals

Billing
Appointment

** Use clinic’s specific active panel criteria, create one report per doctor.

Active
Primary Provider Mah, Stanley

Observation
Medications
Allergy
Goals

Appointment

Exclude Cancellati %

** Use clinic’s specific active panel criteria, create one report per doctor.
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Demographics

Status
Primary Provider

Profile
Visits

Task
Observation
Medications
Allergy
Goals

or
or
or
or
or
or
or
or
or
or
Diagnosis 43 ar
or
or
or
or
or
or
or
or
or
or
or
or

Bill Date b

Appointment

** Use clinic’s specific active panel criteria, create one report per doctor.

Active

Mah, Stanley

W
W

250 M | Cont: v
| Jso1 | contiw
I Jsin |®|contiw
| et ] [contiv
| [siz | contw
| 1z | m [ Contw
| Jrie |m Contw
| Jezn |® [cortw
| Jezi | Contiv
| izz |®[cotw
| [z |®|contiw
[ [z | ® | contiw
| [sz5 | [contiw
| ez |® ot
| [ezr |® (ot
| Jezz |® [contw
| Jezz |® [comtw
| (a0 | [comtw
I Js1a1 | |contiw
[ [re1 @ | contiv
| Jszz | m[contiw
| |tz |® (ot
| [s2s |® [comtw
| [z |® [contw
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Demographics

Status Active
Primary Provider Mah, Stanley

Medications
Allergy

Goals

Billing
Dizbetas Mellitus 1] ™ | Cont: v
or [Eszsential Hypertension [401 | o | Cont: w
or [Acute Myocardial Infarcf410 | #8 | Cont: v
or |Other Acute And Subacf411 | | Cont: w
or [0 Myocardial Infarcticfd12 |88 | Conti v

or |Angina Pectoris 213 | o= | Cont: W
or [Other Formns OF Chronigd14 | o | Cont: w
or |[Acute Pericanditis Z0 | % | Cont: W

or [|Acute And Subacute Erfaz1 | = | Cont:w
or |Acute Myocarditis fsz2 || Contiw
or [Other Diseases Of Perf4z3 | o | Cont: w
or |Diher Diseases Of End{4z4 | o | Cont: W
or [Cardiomyopathy [425 | #® | Contiw
or [Conduction Disorders [425 |8 | Conti v
or [Cardiac Dysrhythmias [437 |88 | Contiw

Diagnosis

or |Heart Failure |2z5 | | Cont: v
or [l-defined Descriptions [428 | #8 | Cont: v
or |Atherosclerosis 440 | o | Cont: w
or |[Aortic Aneurysm [241 | & | Cont:
or |[Chronic Bronchitis [221 | o | Cont: W
or |Emphysema [a22 | o | Cont: W

or |[Chronic Airways Obsiruf4os | &% | Cont: W
or [Chronic Renal Failure [F35 |8 | Contiw

or |Renal Failure, Unspecif[5as | % | Cont: W

Bill Date W
Appointment
Status Exclude Cancellati W
Provider or Fbes:nurc:el Mah, Stankay b
Date teck B | 1 year W | A | Mone hd

** Use clinic’s specific active panel criteria, create one report per doctor.



DD)ESPCN - Quarterly QI — Patients with DM ( Denominator)

[Demographics

Status ) Active W
Primary Provider Ahmed, Ghalib W
Age Range 18 to
orofi

Sits
Dibsel bio
Category Lab bl
Order Type | Result w |
DObservation gy

{f==1) | Cont: W | Hemeglobin Alc @525 | m == v |[E5 | 35 [Mumber w |} %
or (Clast) [Cont w] [Glucose Fasting 14771-0) o8 |»= w ([T a5 [ Mumber we | %
or {[fast) [ Cont: w | [Gh fasting | == ([T |35 [Fumber w |1 %
Date 19-Jun-2001 | f¥to [19-Jun-2025 | 4%

EQNCE00

g

Od
B i
Di o = Mellitus = [ Start v

Order Type | Resuit w |
Obrservation §5

{f=st) [ Exac ™ | [Hemaglobin Alc 45454 | [== w|[ES5 | 25 [Number % |1 3¢
or {(25t) | Exac w | [Ehuccse Fasting [47710] o == [T 25 | Number v | 2
or {[jast) | Exac w | [Gk fasting o [== w [T | &5 [ Number s | 1 3¢
Date 19-Jun-2001 | ¥t [18.Jun-2005 | i
Obse bio
Category Lah w
Order Type | Result |
Observation gy

(lla=s) [Exac v |[Hemopglobin Al |[4545-%
Date oe]
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ffle | |Contw

=
or @ Cont:w | 3
or |disbetic foot Cont:w | M
Description £ or @ﬂuﬂt Contew | M
or footemm | [Conev] x
or [foot screen Cont:'w | 3
or [foot assessment Contzw | 3
Task Date s 4 [T year  we [res[Mone W |
Obs. Date 19-Jun-2024 | f to [19-Jun-2025 | f%
Observation L]
Category Lab v
Order Type Fesult v
Observation g3
{fa=t) [Exaz W | Hemoglobin Ale pedEa |m[>= W |ES | a5 [Number w |1 3¢
or (Clast] | Exac w | [Blucose Fasting [erTifem>= T == [Numberw )%
or {|_Jast) [Cont: v | [Glucose, fasting ”m == i | a5 [Mumber w | ) %




Order Type | Result
Obrservation £3

{fast) [Cons W | [Hemoglobin Alc L Ix
or {[Jlast) | Contw | [Blucose Fasting w In
or [ fast) | Contw | [Glucose, fasting w In
Date dun-2001 | e te
Obzel fio

Lab

Order Type | Result
Observation g3

(Tlasf) [Cont w |[&Tc




Ahmed, Ghalib w
18 o

Order Type [Result |
Observation gy

{[fast) [Ceon: W | Hemaglobin Alc 5454 | [== w |55 | = [Mumber |} %
or (Jlast) | Cont: v | [Glucose Fasting 14771-0] o == wif_ |as|Numberw|) %
or (J2st) [Cont w | [BR fastng | [>= w |7 | == [ Numger s | 3¢
Date -Jun-2001 | feto un-2025 | 44

Medications
Allergy
Goals

Billing

I 1=




| 25| Number v ) %
| 85| Number v | %

ILJE vil | 85| Number v | ) 3
|on > | a5 Numbar v ) %

(Jast) | Exact v | [BP systolic
or ({fast] | Exact v | [BP diastoc
13-Jun-2024 | 19

Il
i
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Status &
Primary Providet
Rosterad

Age Rai

Kumae, Amit

Yes

¢le|elt

18

(_fast) |Exact v

| >

| as| Numbarv|) %

or (CJast) [Exact v
[

| as | Number v | | %

Status O Active -

Primary Provider | Unassignad v

Rostered Yes v

Rostered Provider v
Range 18

D

Category Visit v

Obsarvation &

{1ast) | Exact v | BP systolic [ i, [>= v (130 a5 | Number v
or ([ _1451) | Exact v | BP diastolic | m|>= v (80 24 Number v
Date BMay-1909 | F810 [13.Jun-2025 | 3%

L] essential [401 | m | Starts v |
BilDate v s lA) v wset|None v

| %
)%
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Outreach Queries

**¥NOTE: Not all clinics will use no appt in 1 year with the primary provider. The length of time not in the clinic may vary
depending on the number of patients due. Some clinics prefer no CPX in 1 year. Some clinics provide large amounts of
cross coverage and have decided to use no appt with anyone instead of no appt with the primary provider. Discuss
options with the IF.

A) ESPCN - Outreach — Pap Due, No Appt in 1 Year
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-
Ty m [Contive
Description &3 or [Total Abdomnal @ # | Cont: %
-
E

DKML Cytology Gynecological (contains)

Gynecological Cytology (exact)

Gynecological Cytology (starts with)

, Gynecological Cytology (contains)

Order Type . .
Observation © , Gynecological Cytology, (contains)
("la=t) [Cont: W | [Gynecological Cytology [47627-1] m v
Date o [ 2025 ] 9

w5 | None W [ akad |3 months W

Type @

Concem

Time Type &
Minimum Duration

e
e
W
it hd
W
hd

Appt Time hh:mm aa |t |hh:mm aa ]
Facility |8

Date gack 4 [ 1 year | muss [ Nome |
Count Equals ~] ]

**Create one report per doctor, name as above then note the doctor’s name.

Ex: ESPCN — Outreach — Pap Due, No Appt in 1 Year - Ahmed



Status
Primary Provider

Category
Type Mammagram e
Order Type Result |
Task Date
Obs. Date

Category
Description |mammeo ] Cnrrtzvl
Order Type [Result ~

Task Date
Obs. Date

Category 3
- AdUlts- No Apptin (% | %
o= or | Mo Appt in 3 Years v | 3

Task Date § [19-Jun-2025 | 5%
Observation

Medications
Allergy
Goals
Billing

Appoiniment
Exclude Cancellaticw

Appoiniment

Type
Concern [ Starts vw |
Time Type Al ~

Minimum Duration 0 min -

Requested By
Status Exclude Cancallatic v |
Group All

Provider or Resource Ahmed, Ghalib
Resource
Equipment
Room

Bill Status All
Appt Time hh:mm aa |ta [nh:mm aa ]
Facility | B

Date = ﬁ| 1 year b | A | Mone -
Count [Equals | |

A

MRIEIEIRA

**Create one report per doctor, name as above then note the doctor’s name.

Ex: ESPCN — Outreach — Mammo Due, No Appt in 1 Year - Ahmed



H
‘or | Investigaticn W
[Colonescopy Cont; W
iz B e e e |

a0sun 2075 | o [aun2025 ]

W
- [Fecal Immunochemical| [Contzwe| 3¢
Description @ &7 | [Camewr|

Result b
4 ot 205 | o [ zizs |

[ou-un-2023 | 5 to [18Jun-2025 | &

e [ e )
oo 2020 | 3 o [0z | B

Type &

Time Type &

Minimum Duration

Requested By

Status 0

Group All b
Provider or Ahmed, Ghalit e
Resource W

Ei o

Room b

[Eill Status All W

Appt Time hh:mm aa |to [hk:mm 25 ]
Facility

Date maer (15 [ 1 year W] #snat [ Mone v

**Create one report per doctor, name as above then note the doctor’s name.

Ex: ESPCN — Outreach — CRC Due, No Appt in 1 Year - Ahmed



|Glucose, Fastng Contewe | o
Description or Bic | [Contv| 2
or [Diabetes Screening el |Contwe |
Order Type [Result v |
Task Date o [20-Jun-2020 | #4to [18-Jun-2025 | 14

{fast) |Cont v | [Glucose Fasting 14771-0 | ™ W
or [T=st) | Contw | [Hemoglobin Alc H5de4 |= |
Date 19-Jun-2020 | ffto [18-Jun-2025 |

OICaao

0

Od
» 1

[0 (]

Status Exclude Cancallatiw

Date J [fodum2mes | to|20-Sep2025 | 44
0 [

Type All o

Concem | Starts v |

Time Type All L

Minimum Duration |0 min e

Requested By v |

Group Al |

Provider or Resource[Bhmed, Ghast |

Resource w

Equipment b

Room L

Eill Status All w

Appt Time hh:mm aa |2 [hh:mm aa ]

Facility iy

Date maek 1 | 1 year | naass | Mone w |

Count [Equals w | [

**Create one report per doctor, name as above then note the doctor’s name.

Ex: ESPCN — Outreach — Diabetes Due, No Appt in 1 Year - Ahmed
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Demographics

Status i
Primary Provider |Ahmed, Ghalib
Age Range

: o or [Cardiovascular Diseasd |Cont:w |
Order Type [Result v |
Task Date & PI}Jl.m-ﬂD.‘ﬂD |r.‘_".'||]:|.|19-J|.I|-ﬂD.‘25 |r.‘_".'|

{fast) |Exac v | [Cholestercd 146472 _| ™ S
or (Clast) | Exac w | HDL Cholestarcl 14646-4 | = W |
or ([ Jast) [Exac w | |UOL Cholesterol [Fosaa-2 | m |0
Date 19-Jun-2020 | fto [18-Jun-2025 |

Qa0
ATC Class & G COAREDUCTAS[CI0AA |

~ ]

= W W

or E ] W

ar # | Contains % W

Drug Name & or [Focor = Cnua\sv W N
or [atorvastatin # | Contains s Wl

or [resuvastatin # | Contains W o

or [simwastatin #5 | Contzins w W N

or [pr in # |Contsins W W

Lipid (contains)

Cardiovascular Disease Risk Assessment (contains)

\"

**Create one report per doctor, name as above then note the doctor’s name.
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Ex: ESPCN - Outreach — Lipids Due, No Appt in 1 Year — Ahmed
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Sustus O | Exclude Cancellatio v
Provider or Resource Libsch, Karen v/
Date e i | 2 yoars v | sz | None

Appointment

Status © | Exclude Cancellatio v |

Provider or Resource A¥ v

Date #ck & [ None v ame|3Imonths v/

**Create one report per doctor, name as above then note the doctor’s name.

Ex: ESPCN — Outreach — Pediatrics, No Appt in 2 Years — Ahmed



Demographics

Provider or Resource, All v|
Date s 1% | None v swa Imonths v |

**Create one report per doctor, name as above then note the doctor’s name.

Ex: ESPCN — Outreach — Adults, No Appt in 3 Years - Ahmed
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Status Active
Provider In Group | Physicians
Primary Prowvider Almed, Ghalib L
TS

b
w

Observation
Medications
Allergy
Goals

Appointment

Status Exclude Cancaliati %

Provider or Resource Ahmed, Ghalib w

Date ek B 1 year W | st | Mong W
Appointment

Status Exclude Cancaliati W

Provider or Resource Al W

Date ""‘ﬁh‘lnﬂe V|Ar—1 3 months Vl

**Create one report per doctor, name as above then note the doctor’s name.

Ex: ESPCN — Outreach — 75+, No Appt in 1 Year — Ahmed
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]

- ®

401 |#|Starts v| %

410 |®|Starts v| %

411 | |Starts v| %

412 |#|Starts v| %

413 |®|Starts v| %

414 | |Starts | 3

420 | |Starts v| %

421 | |Starts v| %

422 |m|Starts v| %

423 | |Stars v| %

. . or 424 |m|Starts v| %

Demographics Diagnosis & or 25 |m S V| %
Status 426 | |Starts v| %
Primary Provider 427 | |Staris »| %
Age Range 428 | |Starts v|
429 | |Starts v| %

Profile 440 |®|Starts | %
441 | |Starts v| %

Lo 491  |#|Starts v| %
492 | |Starts v| %

L 496 |#|Starts v| %
Patient followup Starts w| ¥

Adults- No Apptin 3 v | 3 Starts w| ¥

Type @&

Observation
Medications

Allergy

or | No Appt in 3 Years (v

Sack (| 3 monthg e [hes

Appointment

Exclude Cancellatio v
sacx 44 | None v|aness[ 3 months v

) Goals Date

**Create one report per doctor, name as above then note the doctor’s name.

Ex: ESPCN — Outreach — Chronic Disease, No Appt in 1 Year — Ahmed
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Demographics

Provider In Graup
Primary Provider
Profile

Visits

Task
Patient followup

Observation
Medications
Allergy
Goals
Billing

Appointment

Demographics

Provider In Group
Primary Provider

Profile

Medications
Allergy
Goals

Billing
Appointment

Weekly Tracking Queries
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Demographics

Provider In Group
Primary Provider

Appointment

Demographics
Provider In Group
Primary Provider
Age Range
Profile

v]

Appointment
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Demographics

Provider In Group
Primary Provider

Patient followup
Screening Oufreac w
st | Gdays W Pl Mone W

Medications
Allergy
Goals

Billing
Appointment
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Building Dashboards

To support the work that the PCCA’s will be doing we will create 2-3 dashboards per clinic. ESPCN — Outreach, ESPCN —
Quarterly Reports and in clinics with 2+ physicians, ESPCN — Quarterly Ql.

To build a dashboard go into Templates and then Dashboards. Click New.

0 L u B & &alE O BRSER®

Dve Magerts Dupaneet - Crystsl 2300 - Oebimbes SESPCH - Guartery Mo MUl View Pros Mgl egtards | Jeerch My Taste Wy ee Mpassts Wl roeft  fan  Sepots  Bg

Template Management . ...'. 0

When your new window opens, give your dashboard a name. We are creating 2 dashboards; ESPCN — Outreach and ESPCN —
Quarterly Reporting. The Outreach dashboard contains all of the regular weekly work for the PCCA while the Quarterly
Reporting dashboard houses all of the require information for the Perform PCN Quarterly reports.

P [T — Tersdeuse. “pre Torapiry b Teii By evirge [ — Tarssbenarr [ s
Wi - Coavsl Fans - Frews - Fivate - oS

BLUE: Enter your dashboard Name in the name field. Either ESPCN — Outreach, ESPCN — Quarterly Reporting, or ESPCN —
Quarterly Ql.

TEAL: In the description, enter ESPCN — PCCA Outreach, ESPCN — PCCA Quarterly Reporting, or ESPCN — Quarterly Ql Reporting.
PURPLE: The dashboard type should be Main.
GREEN: Set your display icons to chart, line chart or control panel.

PINK: Set the Edit Privilege and Use Privilege as Private while building the dashboard, then change the use to all users once
completed.

Save once complete.
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The dashboard will automatically open the widget creator for the first widget. To create the additional widgets, right click in the
white space in the dashboard. Select add new item -> Add reports item to “___” dashboard.

New Dashboard Item x
Comtext| v
Displsy Name
Color [ ight Vit
Hesght | £t ail content
Width | X-3imet (25%)
Auto-Refrash? ||
| Saveltem | Cancel I

<

c|<¢
&

The Context is what kind of information you would like the widget to populate. Most of the widgets we will create are
Reporting. Once you select reporting more options will open.

New Dashboard item ®
{“omext | Raporting )
Type | Favourite Flters v
Display Name |
Help Key |Reporting v
Calor .L—g‘n‘lni‘v il
Height | £t all contant d
Wicth | x.gimall 125%) v
Auto Rateash? |
| Savamam || Cancal |

Change the type to statistics. Set the display name for the appropriate heading for the widget Ex: Pap Screening, Screening
Outreach. For color, leave them all the standard color that populates, once you have all your widgets created change the color
scheme to group the widgets together. Example: Quarterly Reporting is grouped by color to coordinate with the quarter that
items are reported during.

Height should be fit all and the width will vary. While building, set it to x-small, it provides you with the greatest availability for
layout options. Save each item once completed.

Once you have all your widgets completed, click the widget header, and drag and drop them into columns. You must pull the
first one in each column up to the top where there are dashed lines.

Once you have your widgets sorted in columns, starting at the top, change the width to small for each one.

Quarterly Reporting Dashboard
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Below is how to set up the widgets.

Q1 - Lifestyle Reporting i
Context | Recorting v
Type | Statstes v
Filters | . agd - v
X ESPCN - Quarterly - Eligible 13+
Vitals & Lifestyle)
N ESPCN - Quarterty - Tobacco Due
X ESPCN - Due for Exercise
Assessment
Display Name i31 - Lfastyle Reporing |
Statistic | Count v O
Group By | Primary Provder v
Then Group By v
Output Type | Tabie v | Defauit trend?
Truncate table t2xt?
Limit | &y v
Order | Aggregate v]
Help Key | Regorting v
Color | Light Viciet v .8
Height | 1 ail content v
Width | Smail (33%) v

| Savemem || Caxce |

Q1 - CV Risk Screening x
Context | Reporting e
Type | Statistics w
Filters | - add — W

! ¥ ESPCN - Quartery - CWR Due
¥ ESPCN - Quarterly - CWR Eligible

Display Mame |21 - CV Risk Screening |
Statistic | Count
Group BY | Primary Provider
Then Group By
Output Type | Table
Truncate table text? [
Limit | an
Order _ﬁ.‘gg ragaie
Help Key | Reporting
Color | Light Viglet
Height | Fit all content
Width | Small (33%)

L)L) e

Default rand? [

SR IRIRIEILS

Save ltem | | Cancel |

Q1 - Vitals Reporting

Context | Reporting il
Type | Statistics e
Filters | __ add — w

| 3t ESPCN - Quarterly - Height & Weight

‘Soreensd
M ESPCHN - Quarterly - Eligible 18+
i\itals & Lifestyle)

M ESPCHM - Quarterly - BF Screensd

L e o o a

Display Name |31 - Vitals Reporting |
Statistic | count b l+]
Group BY | Primary Provider %
Then Group By
Output Type | Table
Truncate table texd?
Limit | ap
Order | Aggregate
Help Key | Reporting
Celor | |ight Vicket
Height | Fit all content
Width | S5l {33%)

W
W

<)«

Save ltem | | Cancel |

Default trend? ]

Q1/@3 - Pap Screening

\ X ESPCHN - Due for Pap
¥ ESPCH - Eligible for Pap

Display Name |21/23 - Pap EcreeningJ
Statistic Count W

Group BY | Primary Provider W
Then Group By
Output Type | Table

Truncate table fexd? [
Limnit | a1

'
w

Order | Aggregate
Help Key | Reporting
Color | Light Turquoise
Height | Fit all content
Width | 2mall (23%)

€|«

Sawve ltem ” Cancel

Context | Reporting w
Type | Statistics b
Filters | - add — W

1
.o

Default trend? [
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Q1/Q3 Mammo Screening
Context | Reporting w
Type | Statistios e
Filters | - pdd — w | .
| 3 ESFCN - Due for Mammo i
:LK ESPCN - Eligible for mammo J
Display Name [21/23 Mammo Sereenin
Statistic | Count [+
Group BY | Primary Provider %
Then Group By w
Output Type | Tahle w | Default trend? [
Truncate table text? ]
Limit [ 2 L
Crder | pggregate e
Help Key Reporting w
Color | Light Turquoise hd
Height | Fit all content -
Width | Srmall (22%) e
Save Item ” Cancel |

Q1/@3 - CRC Screening x
Context | Repaorting w
Type | Statistics e
Filters | _ pdd — w R
| % ESPCH - Due for CRC 5
| % ESPCN - Eligible for CRC
Display Mame [21/03 - CRC Screaning |
Statistic | Count w0
Group BY | Primary Provider W
Then Group By L
Output Type | Table | Default trend? [
Truncate table fexd? [
Limnit [ 2] L
Crder | pggregate w
Help Key | Reporting b
Color | |ight Turquoise w |
Height | Fit all content w
Width | Small (23%) e
Save ltam || Cancel |

Q1/Q3 Diabetes Screening x
Context Reparting Lvd
Type | Ststistics e
Filters | .- add — W .
W EEPCH - Due for Diabetes Screening
1 3¢ ESPCH - Eligible for Diabetes ;
:LE cresening J
Display Mame [21/Q3 Diabetes Scraenil
Statistic | count w0
Group BY | Primary Provider W
Then Group By w
Output Type | Tahle w | Default trend? [
Truncate table texdt? ]
Limit | ) L
Order | Aggregate bd
Help Key | Reporting w
Color | Light Turquoise w |
Height | Fit a1l content e
Width | Smai (239%) "
Save ltem || Cancal |

Q1/Q3 - Lipid Screening
Context | Reporting s
Type | Statistics w
Filters | - add — Wl .
| 9 ESPCN - Dus for Lipids 5
ELH ESPCHN - Eligible for Lipids J
Display Mame [21/23 - Lipid Screening |
Statistic | Ccount w0y
Group By | Frimary Providar
Then Group By L
Output Type | Table ' | Default trend? [
Truncate table text? [
Limnit | a0 L
Order | Aqqregate b
Help Key | Reporting o
Color | |ight Turguoise W o
Height | Fit all content -
Width | Smai (23%) w
Sawe Item || Cancel
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Quarterly Reporting — Q2/Q4 - Panel by Age Widget  Quarterly Reporting — Q2/Q4 - Panel by Gender Widget

Q2/Q4 - Panel By Age Q2/Q4 - Panel By Gender

Truncate table text? [

Truncate table texd? [

Context | Beporting w Context | Reporting o
Type | Siatistics [ Type | Sististcs -
Filters | _ add - Filters | . add — ")
ESPCH - Mah Full Pansl ESPCHN - Mah Full Panel
ESPCH - Nishiwaki Full Panel ESPCH - Nishiwaki Full Pansl
ESPCH - Theman Full Panel ESPCHN - Theman Full Pans|
ESPCH - Yaa Full Pane! ESPCHN - Yao Full Pane
ESPCH - Zaidi Full Fanal ESPCH - Zaidi Full Panel
Display Name [22/04 - Fanel By Age | Display Name [22/04 - Fanel Sy Gendg
Statistic | Count w0 Statistic | Count w |0y
Group BY | Age Group - 10 Year W Group BY | Primary Provider W
Then Group By [ Then Group By | Gander -
Output Type | Table w | Default trend? ] Output Type | Table w | Default trend? [

Limit | aj w Limit | an ol
Crder Aggragate L Order Aggregate b
Help Key | Reporting w Help Key | Reporting W
Celer | Bil Biue | L5 Color | Bill Blue w | o
Height | Fit all content o Height | Fit all content w
Width | Small (33%) - Width | Sanall (33%) w
Save ltem || Cancel Save ltem || Cance!

Quarterly Reporting — Q2/Q4 - Verification Rate Widget

Context

Type
Filters

Display Name
Statistic

Group By
Then Group By
Cutput Type

Limit
Order
Help Key
Color
Height
Width

G2/Q4d - Verification Rate

Reporting W

Statistics W

- Add - w

ESPCHN - # of Patients Verified in 8

Months

ESPCHN - # of Appointments in &

Maonths

ESPCN - # of Patients Verified in 3

fears

ESPCHN - # of Appointments in 3 Years

Q2/Q4 - Verification Ratd

Count b

Primary Provider W

L
Table W

Truncate table texd? [

All

Aggregaie

Feporting

Bill Blue
Fit all content
Small {339%)

||«

Sawve ltem | |

Cance!

]

Default frend? [
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Outreach Dashboard
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SEACH Lamaach e WA AGWE ) Tea  Arbigie b M Dt Chaaand, 94 4308 W 1 S A

ESPFCN - Pogestation Ostrusch - D Narpasiy

L R
BUTTN . Ut The 0 At T B N Dl T S, e At T T St

it LSHUN  Cwwmct  Smmw (e 0y At 0 £ vow  dae
AR Ouonh CNC Dew e a0 ) e A DROR Oueech S v e At 8 (e e

LN Lt Liis O W g o

b TR At S— - o A b | Vet S
D N e I L
D T e T

e B OPOH I W [ 1 At 1 Tt [

TN Mt (W T WA 0 | Ve B TN e S S e A 1 S Wy
e e ]

Weekly Tracking — For Tracking Sheet Widget Third Next Available Widget for how to create the filter,
go to Creating a Third Next Available Filter.

Context | Reporting v
Type | Statistics hd
Filters |— Add - vl

| 3 ESPCN - Tracking - Screening
Reviewed by PCCA 1
. 3 ESPCN - Tracking - 75+ Outreach
3 ESPCN - Tracking - Chronic Disease :

‘Qutreach :
| 3 ESPCN - Tracking - Screening
‘Qutreach : - e
{3 ESPCN - Tracking - No Apptin3 | Context | Find Availability v
‘Years Outreach : Type | Statistics w
{ % ESPCN - Tracking - No Appt in 2 | Filters | Salegt — vIED
i‘(ears Outreach b Display Name [TTi5 |
Display Name [Weekiy Tracking - For il Statistic | 3rd Mext Available (D v
Statistic | Count v D Output Type [Table ~ | Default irend? D
Group By |Primary Provider  w
Then Group By v Limit Truncate table texi? [ ]
Output Type | Table w | Default trend? ) Imit | All bl
~ Truncate table text? ) Order | Count (Ascending) W
Limit | Al v Help Key [Scredule ~
Order | Count (Ascending) Colar [T -
Help Key | Reporting v ) Light Blue
Color [Light Blue v E Height | pedium (50%) b
Height | Fit all content w Width | pMedium (50%) o
W

Width [Medium (50%)

Canoe
= o-
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Adults, No Appt 3 Years Outreach Widget

Context | Reporfing d
Type | Stafistics hd
Filters | — sdd - w | .

Display Name Poéulahun OLrIreach N]

Statistic | Count

Group By
Then Group By

Output Type

Limit | Al
Order | Aggregate

Help Key

Color | violet

Height
Width

¥ ESPCH - Qufreach - Mo Appl in3
:Years Marcet

1 % ESPCN - Oufreach - No Apptin 3
\Years - Safranovich

i ¥ ESPCN - Quireach - No Apptin 3
'Years - Ahmed

i ¥ ESPCN - Quireach - Mo Apptin 3
‘Years - Tindall

i ¥ ESPCHN - Quireach - Mo Apptin 3
h‘ears - Corrigan

: ¥ ESPCN - Quireach - No Apptin 3
'Years -Blais

L+

Primary Provider

<|<|¢| ¢z

Table
Truncate table text?

Default trend? ]

Reporting

Fit all content
Small (33%)

LEIEIRIRSRS

I Save ltem I Cancel

Chronic Disease Outreach Widget

Context

Type
Filters

Display Name
Statistic

Group By
Then Group By
Output Type

Reporting w
Statistics R
- Add - w e

% ESPCH - Qutreach - Chronlc Dlsease,:
ENo Apptin 1ear - Marcet

i % ESPCN - Outreach - Chronic Disease,
iNo Appt in 1 'Year - Safranovich

E ¥ ESPCH - Qufreach - Chronic Disease,
‘No Appt in 1 Year - Tindall

¥ ESPCN - OQufreach - Chronic Disease
No Appt in 1 Year - Ahmed

| % ESPCN - Outreach - Chronic Disease,
:N o Apptin 1 Year - Blais

! % ESPCN - Oufreach - Chronic Dissase,|
.No Apptin 1 ear - Comigan E

Count
Primary Provider

L]

LEIRIRS

Table
Truncate table texd? [

Default trend? ]

Limit

All

Order
Help Key

Aggregate
Reporting

Color

ialet

Height

Fit all content

Width

<J<]<<f¢<
&

Small (33%)

I Save ltem I

Cancel

75+ Outreach Widget
Context | Reporiing [
Type | Statistics w
Filters [ _ agd - v
3 ESPCH - Oufreach - 75+, No Appl in1
:Year Marcet i

1 3 ESPCN - Oufreach - 75+, No Appt in I
IYear - Safranovich
| 3 ESPCN - Quireach - 75+, No Apptin 1
"Year - Tindall
i 3 ESPCHM - Quireach - 75+, Mo Apptin 1
‘Year - Ahmed
i 3 ESPCHN - Ouireach - 75+, Mo Apptin 1
h’ear - Blaiz
| 3 ESPCM - Quireach - 75+, No Apptin 1
'Year Camgan
Display Name Poéulahun Quireach - 73
Statistic | Count [+]
Group BY | Primary Provider
Then Group By
Qutput Type | Table
Truncate table text?
Limit | a1
Order | Aggregate
Help Key | Reporiing
Color [ violet
Height | Fit all content
Width [ 5mall (33%)

<[ <] <[«

Default trend? ]

I

<<€«

Screening Outreach Widget (one per Dr.)

Context | Reporting
Type | Statistics [
Filters |- Add - |
% ESPCN - Outreach - Pap Due. No
Appl in 1 Year (Ahmed) H
| % ESPCN - Qutreach - Mammo Due, No
,Appl in 1 Year (Ahmed)
| % ESPCN - Qutreach - CRC Due. Mo
‘Apgtin 1 Year (Ahmed)
| % ESPCN - Outreach - Diabetes Due,
‘Mo Apptin 1 Year (Ahmed)
| % ESPCHN - Qutreach - Lipids Due, Mo
Apptin 1 Year (Ahmed) 5

S

Display Name Screeninﬁ Dutreach - Da

Statistic | Count w |

Group BY | Frimary Provider — w

Then Group By w

Output Type | Table | Default trend? [
Truncate table texi?

Limit | a1l L

Order | Aggregate W

Help Key | Reporting ~
Color | Goal Violet ]

Height | Fit all content -

Width | small (33%) b

T e
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Quarterly Ql Dashboard

Each physician will require a numerator and denominator widget.

ESPCN - @2/@4 Ahmed Numerators x
Context | Regorting W
Type | Statistics ~
Filters | __ add — w

Ein the Last 3 Years (Mumerator) Ahmed

M ESPCM - Quarterty QI - Chronic
\Disease Patients Seen in the Last Year

Display Name ESFCN - C2/24 Ahmed

1+ ® ESPCM - Quarterly QI - Patients Seen

i M ESPCN - Quarterty QI - Patients 75+, |
iSeen in the Last Year (Numerator) Ahmed |

Statistic

Group By
Then Group By
Output Type
Limit

Order

Help Key

Color

Height

Width

Count

<

Primary Provider

Table

v
hd
b4

All

Truncate table text?

Aggregate

Reporting

Light Turquoise

Fit all content

Srmall (33%)

LESEIEIEIRS

Diefault rend? 0

Save liem | | Cancel |

EF'atiEnts [Denominater) Ahmed

| % ESPCN - Quarterty Qi - Patients 75+
{[Denominator) Ahmed
| % ESPCN - Quartery QI - Chronic

Iy

Statistic | Count Lt

Group BY | Primary Frovider W

Then Group By w

Qutput Type | Tahle w | Default trend? ]
Truncate table text?

Limit [ 4 w

Order Aggregate w

Help Key Reporting e
Color | Light Turguoise ]

Height | Fit all content e

Width | 5zl (33%) e

Save ltem ” Cancel |
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ESPCN - Q2/Q4 Ahmed Denominators  ©
Context | Reoorting w
Type | Siatistics hd
Fillters | __ add — v
| % ESPCN - Quartery Cl - Active '
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Creating a Q| Physicians Group
You must have administrative access or request a staff member with administrative access to complete the
following steps.
Go into Profile in the top left corner of your Med Access.
Click on User Groups in the list on the left.
Click on New Group
Under General, the name is Ql Physicians, then save

General Settings
Name:
Sequence Number:

Appointment Interval: A

Next go over to the Members tab. Add appropriate physicians from the list on the right by clicking the Add

Button =+

Once the group is created, you can substitute it in the reports builder by selecting it under the Demographics tab
— Provider Group. The default option for Primary Provider will change to All.

Primary Provider |AII V|
Sec. Provider | V|
Referring Provider | |
Family Provider | |
Provider Group |Ql Physicians v|

e Gie
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Complete the filter configuration as follows (use whichever display icon you would like):

Creating a Third Next Available Filter

To create a filter, go into Templates -> Filters. Click New to create a new filter.

Mame

Display Mame
[tem Context

Edit Privilege

Use Privilege
Date Criteria Type
Set Workflow Step
Display lcon

3rd Next Available

3rd Next Available

Public

All Users

Felative

Heart

ClC|C|C|C| <

When you set the Item Context as Find Availability, the follow options will appear.

w

Daie oft | Appoargmen| -

Sdar: | & ™

End: | & - Provider of Resourme:

Limit: 1 =

Use the blue arrow to add additional items and set the filter criteria as follows:

Oute of  Agpoclimnt

Status: Excuge C

Stort: | Toda -
S2art Time:

tnd: A -
Type: 2 -

Prowvader or Hesource:  4d

Limit:

L]

Save once completed. You can now use this to create your Third Next Available Widget.
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Creating CDS Notifications

With permission from the physician’s or clinic, create notifications to alert the providers that
patients are due for pap, mammo, CRC, diabetes, and lipid screening.

To create CDS Notifications, use your due queries that you created for quarterly reporting. To
open these items, with the appropriate report selected, click on the widget header to open the
query in the reporting screen. Alternatively, select Reports along the top of the screen and use
the drop-down menu to select the appropriate query.

Q1/Q3 - Pap Screening —

ESPCN - Guarterly - Pap Due  ESPCN - Quarterly - Pap Eligible
Count
Candy Marcet
Colin Ed Safranovich
Debbie Tindall
Ghalib Ahmed
Guy Robert Blais
Jason Corrigan

Total

Or

‘.m,!" @@‘MQ&@‘BZO

$sarch My Tasks My Bills My Appte Import Outcomsl) Reports || Mag Provigers  Tamplatss Launch Hsip

s a2 = A

PCCA - Quarterly QI *PCCA - Quarierly Rep... PCCA - Weekiy Work Stephanle

Criteria - » Unmask

S - @

Template: Select Template v |||=]

~l|-7
+

o

Once you have your report open, click on the Create New Template from Existing button.

At the top of the Create Advanced Search Template window you will see the following fields.

Tempiate Name:

Copy Termplate hd
Type | Pracsce Mgmt
T

<
==

Report Patmnts L5t
Secondary Template Select Tampiate

Trigges

Servce

Tonn
Prote
Cars Plart

ClejcjeCicicic

Lt Privtlege .AI: l_':'-;‘lJ:

Use Priviiege All Uzers
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Enter the template name, for example Due for Pap Notification. Set the type as CDS, this will
cause some additional fields to populate.

Template Name: Pao Dus Notifcaon

Copy Tensizte -

Tyoe cos

E Patiant Load

Pop-up None

CD3 Match Message Dus 1or Pso I
:: ::w Torir Hasiage —————

Cat Pricdege Al Uzars

AL AL

1
3
SEIEIEIE £

Use Frrmtoge AL

it

Dats wrrowesa typw i"}:"l"

Appensd sdedtonat wrdens - A0 ~

Set the trigger to show where you would like the notification to appear, you can set it to
Patient Load, and it will appear in all areas of the chart. Or you can set it as Appointments to

display on the schedule, you can also set it to display when specific areas of the chart is open.

In the CDS Match Message, add in Due for Pap. This message will appear if someone meets
the criteria you have created in the report.

Save once completed. Once saved, this notification will activate for you only. Go into
Templates -> CDS and right click on each notification and enable them for all users.

: [ ] ) Enable CDS Warning for group >
@0 Al Users O Disable CDS Waming for group >
@0 Physicians

@0 Stephanie Gosche User Group

All users will now be able to see the notifications you have created.
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Clinic Setup Checklist

1. Create Task Templates for Outreach/Tracking
a. Screening Reviewed by PCCA
b. Patient Outreach
2. Create Types for Outreach
a. Screening Outreach
b. No Apptin 3 Years
c. 75+
d. Chronic Disease
3. Create Observations and Task Templates for Adding Results
a. Pap Results
Mammo Results
FIT Results
Sigmoidoscopy Results
Colonoscopy Results
Diabetes Results
g. Lipid Panel Results
4. Create Quarterly Reporting Queries
ESPCN — Quarterly — Panel Full — 1 per doc
ESPCN — Quarterly — Eligible 18+
ESPCN — Quarterly — BP Due
ESPCN — Quarterly — Height & Weight Due
ESPCN - Quarterly — Exercise Due
ESPCN - Quarterly — Tobacco Due
ESPCN — Quarterly — Pap Eligible
ESPCN - Quarterly — Pap Due
ESPCN — Quarterly — Mammo Eligible
ESPCN — Quarterly - Mammo Due
ESPCN — Quarterly — CRC Eligible
ESPCN - Quarterly — CRC Due
. ESPCN — Quarterly — Diabetes Eligible
ESPCN - Quarterly — Diabetes Due
ESPCN - Quarterly — Lipids Eligible
ESPCN - Quarterly — Lipids Due
ESPCN — Quarterly — CV Risk Eligible
ESPCN - Quarterly — CV Risk Due
ESPCN — Quarterly — VR — Appointments in 3 Years
ESPCN — Quarterly — VR — Verified in 3 Years
ESPCN — Quarterly — VR - Appointments in 6 Months
ESPCN — Quarterly — VR - Verified in 6 Months
ESPCN — Quarterly QI — Active Panel (Denominator) — 1 per doc
ESPCN — Quarterly Ql — Patients Seen in the Last 3 Years (Numerator) — 1 per doc
ESPCN — Quarterly Ql — Patients 75+ (Denominator) — 1 per doc
. ESPCN — Quarterly Ql — Patients 75+, Seen in the Last Year (Numerator) — 1 per doc
aa. ESPCN - Quarterly Ql — Chronic Disease Patients (Denominator) — 1 per doc
bb. ESPCN — Quarterly Ql — Chronic Disease Patients, Seen in the Last Year (Numerator) — 1 per doc
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5. Create Outreach Queries

a.

"STm e oo T

ESPCN — QOutreach — Pap Due, No Apptin 1 Year — 1 per doc

ESPCN — Outreach — Mammo Due, No Appt in 1 Year — 1 per doc
ESPCN — Outreach — CRC Due, No Apptin 1 Year — 1 per doc
ESPCN — Outreach — Diabetes Due, No Appt in 1 Year — 1 per doc
ESPCN — Outreach — Lipids Due, No Appt in 1 Year — 1 per doc
ESPCN — Outreach — Pediatrics, No Appt in 2 Years — 1 per doc
ESPCN — Outreach — Adults, No Appt in 3 Years — 1 per doc

ESPCN — Outreach — 75+, No Appt in 1 Year — 1 per doc

ESPCN - Qutreach — Chronic Disease, No Apptin 1 Year — 1 per doc

6. Create Weekly Tracking Queries

a.

® oo

f.

ESPCN — Tracking — Screening Reviewed by PCCA
ESPCN — Tracking — Pediatrics, No Appt in 2 Years
ESPCN — Tracking — Adults, No Appt in 3 Years
ESPCN — Tracking — 75+

ESPCN — Tracking — Chronic Disease

ESPCN — Tracking — Screening Outreach

7. Create Dashboards

a.
b.
c.

ESPCN — Quarterly Reports
ESPCN — Outreach
ESPCN — Quarterly QI (if more than 2 docs)

8. Create CDS Notifications

® oo o

Due for Pap

Due for Mammo
Due for CRC
Due for Diabetes
Due for Lipids

80



