CENTRAL RD TRIAGE FLOW CHART

When a referral for RD services received at the central office, that referral is processed by a referral team member.

If referral fits into any of the following 4 buckets of criteriq,
the referral team member will contact patient and book:

1:1 RD Appointment RD Group Visit RD Group Visit
(Diabetes) (Healthy Eating)

Hypertension / high blood
pressure

Dyslipidemia
Hypercholesterolemia

High cholesterol

Elevated lipids / cholesterol
Weight management / obesity
Fatty liver

Healthy eating

Phone Triage
Appointment

No referral reason
Multiple conditions listed
“On insulin” is indicated
Referral is ambiguous

Clinician will contact the patient

during the appointment & book
the patient for services as
appropriate.
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